National Immigration Agency

Continuous Optimization and New
Functions Project for Foreign Professionals
Application System Platform

(Project no. : 3-1070855)

System Platform Manual

Online application system platform for

foreign students and expatriate students

File version : V1.0

July 12, 2019



System Platform Manual

Table of contents

How to use this system platform 1
Homepage (Front-end)..........ccoooeeiieiieiie e 1
Online account regiStration ...........cccvvveeiieesee s, 3
LOGIN/LOQOUL ...ttt 7

A, LOQIN TUNCHION......ciiiiie e 7

B.  LOQOUL TUNCHION.......ceiiiieee e 9
FOrgot PASSWOIT......cc.eeiuieiieeie ettt neas 10
Manage YOUI @CCOUNT........uuiiiiieeiiiie it e s siee e siree s sire e nnree e 13

A.  Manage your basic personal information .............cccoccveviveiienieiiennnn, 13

B.  Change YOur PaSSWOIT...........cccueiueiueiieerieesiee e see e eseeeseesnee e sneeens 14
First-time application for resident certificate ............ccccvvvvivriviinennn, 16

7 Resident certificate renewal application (replacing unregistered
electronic resident certificate for registered IC resident certificate) ................. 28
Application for resident certificate extension..........ccccceevvevcvevieieesnnnn, 34
Application for changing information on the resident certificate ........ 41

10 Temporarily rejected application: modification or supporting

dOCUMENES PENAING ..o e 48

A.  Application temporarily rejected due to pending modification........... 48

B.  Application temporarily rejected due to pending supporting documents53

11 ONLINE PAYMENT......ociiiiiieieeee e 59
A.  Enquiry page for applications with pending payment............ccccoeveee. 60
B.  ONliNg PAYMENT......ooiiieiiie e 61

12 Download your 6-month resident certificate ..........ccccooevvviniiiieennnn, 65



13
14

System Platform Manual

Withdraw your application ............cccceiiiiiiiiese e, 69

Application review Status ENQUITY ........cccccveieeieeiiiesie e see e, 72



System Platform Manual

Figures: Table of contents

Figure 1 Homepage of student online application system platform................... 1
Figure 2 Information page for foreign and expatriate student applications........ 2
Figure 3 Platform 10gin PAgE .......ceoieeiiiii e 3
Figure 4 Platform [0gin PAgE ......cccveiieiieie e 4
Figure 5 Account regiStration PAge.......cccccvveieevieeiiiesiieere e e 4
Figure 6 Pop-up message indicating successful member registration................. 5
Figure 7 Email notification to verify email address ...........cccoocevveiieiieciievinenn, 5
Figure 8 Pop-up message indicating successful account activation.................... 6
Lo T B oo | [ o= To SR 7
Figure 10 Page indicating pending ISSUES ........cccverirrirerieeriee e e seeesieesiee e e 8
Figure 11 Platform 1ogout FUNCLION.........cccveiieiiecie e 9
Figure 12 Platform 10gin PAge ......cccooveiieeiieiie e 10
Figure 13 Platform 10gin Page .......ccooveieeiieiie e 11
Figure 14 FOrgot passWord PAgE........ccovuereriurerieerieesieeseesreeseeesseesseessessseesseens 11

Figure 15 Pop-up message indicating that the new password has been sent....12

Figure 16 Email containing new login password...........cccoccververivenienniesnesnennn, 12
Figure 17 Basic personal information management menu page...........c.cev..... 13
Figure 18 Basic personal information editing page ........cccccevvvvevvereeseeriesenenns 13

Figure 19 Pop-up message confirming successful personal information

0 0 0o SR PRSTRSPRR 14
Figure 20 Password change Menu Page ........ceovvverierierieneesiesieesieeiesee e 15
Figure 21 Password Change Page .........cocvevviieieieeie e 15

Figure 22 Pop-up message confirming password has been successfully



System Platform Manual

CRANGEA ... e 15
Figure 23 First-time application for resident certificate function page............. 16
Figure 24 Pop-up message exceeded 15 days since being admitted into the

(01011 1 2 PRSPPI 17
Figure 25 Terms and conditions page for resident certificate applications......17
Figure 26 Selections page for first-time resident certificate applications ........ 18

Figure 27 First-time resident certificate application page (received offer

from school but not yet enrolled).........ccooevveiiiiiiie e, 20
Figure 28 First-time resident certificate application page (enrolled) ............... 22
Figure 29 Expatriate student attachment upload page (enrolled) ..................... 23

Figure 30 Expatriate student attachment upload (received offer from school

but Not yet enrolled) .......oceeeeeee e 23
Figure 31 Pop-up message indicating first-time resident certificate

application has been successfully Sent..........ccocovieiiiiiic i, 26
Figure 32 Successful application: pending issues for recent applications........ 26
Figure 33 Notification email indicating that the first-time application has

been accepted fOr FUItNEr FEVIEW..........cccvveeiie e 27
Figure 34 Resident certificate renewal application function page.................... 28
Figure 35 Terms and conditions page for resident certificate renewal

APPHICALIONS ... 29
Figure 36 Resident certificate number input page for resident certificate

FENEWALS. ...ttt reeneenee s 30
Figure 37 Application page for resident certificate renewal..............cccevvrrnnne. 32

Figure 38 Pop-up message indicating successful application for resident

v



System Platform Manual

CertifiCate reNBWAIS. ........covie e 33
Figure 39 Successful resident renewal application: pending issues for recent

21 0] 0] 1 T0r: 1A 0] 1SS OURTSUS 33
Figure 40 Notification email indicating that the first-time application has

been accepted for fUrther reVIEW..........cccocvv e, 34
Figure 41 Application page for resident certificate extension................c......... 35
Figure 42 Terms and conditions for resident certificate extension

21 0] 0] 1 T0r: 1A 0] 1 1SS OURSUP 36
Figure 43 Certificate number input page for resident certificate extensions....37
Figure 44 Application page for resident certificate extensions ..............c......... 39
Figure 45 Pop-up message indicating successful application for resident

Certificate EXIENSIONS .......ciieiieceecee e 40
Figure 46 Successful application of resident certificate extension: pending

issues for recent appliCations .........cccvvveeiiiiiieii e 40

Figure 47 Notification email indicating that the application for resident

certificate extension has been accepted for further review....................... 41
Figure 48 Application page for changing personal information....................... 42
Figure 49 Terms and conditions for changing personal information ............... 43

Figure 50 Certificate number input page for making changes to resident
certificate INTOrMAtION ...........cvoiviiiii e 43
Figure 51 Application page for making changes to resident certificate
1) (0] 14T LA o] o TSRS 45
Figure 52 Pop-up message indicating that information changes have been

SUCCESSTUILY SENT... ..o s 46



System Platform Manual

Figure 53 Successful application of changes of personal information:

pending issues for recent applications ..........cccocveveevieiie i s, 46
Figure 54 Notification email indicating that the application of changes to

resident certificate information has been accepted for further review .....47
Figure 55 Resident certificate: notification email regarding pending

modifications or supporting doCUMENTS.........cccceeveeiiiesie e, 48
Figure 56 Resident certificate: modification or supporting documents

FUNCTION <o 49
Figure 57 Resident certificate: Modification or supporting documents

PENAING TS, e 50
Figure 58 Resident certificate: details page regarding modification or

supporting documents PENAING .......c.cocververieeiieie e 50
Figure 59 Resident certificate applicant’s information modification page ...... 52
Figure 60 Resident certificate: pop-up message indicating successful

modification (or supplementing with supporting documents).................. 53
Figure 61 Resident certificate: modification (or supplementing with

supporting documents) fUNCHION.........c.ooveiiiie i 54
Figure 62 Resident certificate: modification (or supplementing with

supporting documents) liSt PAgE ....ocvvevvereeiieieseee e 54
Figure 63 Resident certificate: modification (or supplementing with

supporting documents) details PAge........ccvvveierieeieiieie e 55
Figure 64 Resident certificate: supporting documents required for applicant

1) (0] 14T LA o] o TSRS 58

Figure 65 Resident certificate: pop-up message indicating that modifications

VI



System Platform Manual

(or supporting documents) have been successfully made or sent............. 59
Figure 66 Resident certificate: notification email of online payment .............. 60
Figure 67 Online payment function list page.........cccoovviveiiiiie v s, 61
Figure 68 Group applications pending payment list page .........cccceevevvevneenenn, 61

Figure 69 Online payment applications and total payment confirmation page 62

Figure 70 Online payment OptioNS PAgE .......cceecveeiveerieeiiesie e, 63
Figure 71 Payment completed page........ccccevveiieeieciic s, 65
Figure 72 Electronic resident certificate download function page ................... 66
Figure 73 Electronic resident certificate applications enquiry page................. 66

Figure 74 Electronic resident certificate applications enquiry results page .....67

Figure 75 Sample of a 6-month electronic resident certificate...............c......... 68
Figure 76 Application withdrawal function page ..........cccoeovevveieenieninsiesnenn, 69
Figure 77 Withdrawn application enquiry Page ......c.ccceceeevereereeneeseesnesennn, 69
Figure 78 Withdrawn applications enquiry results page ........ccccccevevevceeiineennnnn, 70
Figure 79 Notice page regarding application withdrawal...............cccccevnrnen, 70

Figure 80 Pop-up confirmation message regarding application withdrawal .... 71

Figure 81 Pop-up message indicating the application has been withdrawn .....71

Figure 82 Application review status enquiry function page...........cccccevveeneeen, 72
Figure 83 Application review status enquiry Page ......ccceeeereereerrerveseereeseenns 73
Figure 84 Application review status enquiry list page ........ccccoecevveveriverninenn, 73

Figure 85 Application review status enquiry: applicant’s information

VIEBWING PAJE .veveereeerieiesiee e esiesteeaesseestesseessesseesseeseesseessessessseansesseesesssennes 74

\l



System Platform Manual

I. How to use this system platform

1 Homepage (Front-end)
@ zif’slzogNBl*-\;L %ﬂﬁGRATION AGENCY

Foreign students and Overseas Chinese students
Mainland China, Hong Kong and Macao students
Nationals without registered household in the Taiwan Area (Students)

Online Application System

P\ Online Application
\& If students apply by themselves, please choose the type of identity first.
N
—— Foreign students and Overseas Chinese students Nationals without registered household in the Taiwan
» i Area (Students)
Information For Foreigners In The office hours of the NIA's Service Line of Computer
Taiwan service centers nationwide Operation/ System Maintenance
Domestic : 0800-024-111 08:00 a.m.-17:00 p.m. 02-27967162
Overseas : 886-800-024-111 through the lunch hour from Monday to from 08:30 a.m. to 7:00 p.m.
Friday. Monday to Friday

© NATIONAL IMMIGRATION AGENCY Address: No. 15, Guangzhou St., Zhongzheng District, Taipei City 100-66, Taiwan, ROC

Figure 1 Homepage of student online application system platform

Click on “Foreign / expatriate students”, and you will see an information page
for foreign and expatriate student applications (see figure below).
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RESBBRE
NATIONAL IMMIGRATION AGENCY

Foreign students and Overseas Chinese students
Mainland China, Hong Kong and Macao students
Nationals without registered household in the Taiwan Area (Students)

Online Application System

Foreign students and Overseas
Chinese students

Introduction

In order to allow foreign and overseas Chinese students to attend college and above in Taiwan, the students shall apply for a
resident visa at an overseas Taiwan embassy before applying through the online registration and certification system for a

resident visa at the National Immigration Agency of the Ministry of the Interior after arriving in Taiwan.

Qualification .

Any student with foreign nationality but not yet approved for naturalization in Taiwan may hold an admission permit/notice or
certificate of and ion to fill out an

Application

Foreign and overseas Chinese students who wish to attend school in Taiwan may apply through the online registration and

system with an i lice or certificate of and regi ion provided by the attending
school within 15 days after arriving in Taiwan.

N

After acquiring a residence permit upon arriving in Taiwan and getting enrolled, the foreign and overseas Chinese students
who need to extend their stay in Taiwan due to academic requirements shall apply for a residence permit renewal online within

30 days before the residence permit expires.

w

After acquiring a residence permit upon arriving in Taiwan and getting enrolled, the foreign and overseas Chinese students

Wwho need to change their residence permit content shall apply for a residence permit alteration online.

Inquiry
Inquiry for Application Progress

After filling out and submitting an online application form, the foreign and overseas Chinese students may receive a set of
confirmation numbers composed of 12-digit numbers. By gaining access to "application progress inquiry” under "progress
inquiry”, the students may key-in the conditions for inquiry so that the system will generate the relevant information

automatically for the applicant to keep track of the progress.

N

Inquiry for Priority

After filling out and submitting out an online application form, the foreign and overseas Chinese students may receive a set of
confirmation numbers composed of 12-digit numbers. By gaining access to the "priority” section, the students may select from
a wide range of services provided by the system to keep track of the progress.

Online Payment
After the online application is reviewed and approved by the National Immigration Agency, please make your payment for the

residence permit within 5 working days, with application content and price listed below:

1. Price of a one-year residence permit for foreign students: NT$1,000.
2. Price of a two-year residence permit for foreign students: NT$2,000.
3. Price of a three-year residence permit for foreign students: NT$3,000.

4. Price for alteration or re-issuance of residence permit: NT$500.

The system provides multi-payment options such as “international credit card”, "ATM online”, *virtual account payment”, “e-
government payment platform®, and "payment at the four major convenience stores in Taiwan". Regarding the payment option of
"International Credit Card", this platform does not support China UnionPay and American Express, and only JCB, VISA,
MasterCard credit cards are used for online payment. After the payment is completed, no refund will be made.

E-residence Permit and Receipt Download

After the application is reviewed and approved by the National Immigration Agency and after the payment is made, foreign and
overseas Chinese students who file the application will receive an e-mail automatically sent by the system informing that the e-
residence permit and receipt are ready for download. By signing into the system, the foreign and overseas Chinese students are
able to download their e-residence permits and receipts from "e-residence permit download" and "receipt download" in the

“download section”. Take the e-receipt to the service station in exchange for the IC card as a residence permit.

Document Download

1. System User Guide
2. Application Instructions
Z | wantto apply
Information For Foreigners In The office hours of the NIA's Service Line of Computer
Taiwan service centers nati i ion/ System Mai
Domestic : 0800-024-111 08:00 a.m.-17:00 p.m. 02-27967162
Overseas : 886-800-024-111 through the lunch hour from Monday to from 08:30 a.m. to 7:00 p.m.
Friday. Monday to Friday

NATIONAL IMMI

Figure 2 Information page for foreign and expatriate student applications
2
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Click ‘Apply now’ on the information page for foreign and expatriate student
applications, and you will be led to the login page.

EREANBBEE | ;

& KERER HFEERZ2LERLBNAR

tudents Online Application System

Alien Resident Certificate Application for Foreign Students and Overseas Chinese Students -
Individual Application

Login to Your Account

Account

Password Forget Password?

bycmrz Ox hange

Create an Account Resend Confirmation letter

Copyright © NATIONAL IMMIGRATION AGENCY Address : No. 15, Guangzhou St., Zhongzheng Dist., Taipei 100-66, Taiwan (R.O.C.)

Enquiry hotline for computer operation/ Customer Service ( Six Lines ) : +886 (02)2796-7162 ; Service Hours : Monday to Friday 08:30-19:00 ( GMT+8)
Counter service hours: Monday to Friday 08:00-17:00, no lunch break. Service hotline for Foreigners in Taiwan: 0800-024-111 (domestic) or 886-800-024-111
(international)

Figure 3 Platform login page

2 Online account registration

For first-time applications, all foreign and expatriate students need to register
new accounts to log into the platform. Click ‘Register New Account’ button on the
login page to arrive at the ‘Student Registration’ page, as shown below:
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v, TERBEREBBEE L

(@) rmmnE. xERER BFAERSES EEHRR

Students Online Application System

Alien Resident Certificate Application for Foreign Students and Overseas Chinese Students -
Individual Application

Login to Your Account

Account

Forget Password?

bycmrz Onh.mqw

Password

Create an Account Resend Confirmation letter

Copyright © NATIONAL IMMIGRATION AGENCY Address : No. 15, Guangzhou St., Zhongzheng Dist., Taipei 100-66, Taiwan (R.O.C.)
Enquiry hotline for computer operation/ Customer Service ( Six Lines ) : +886 (02)2796-7162 ; Service Hours : Monday to Friday 08:30-19:00 ( GMT+8)
Counter service hours: Monday to Friday 08:00-17:00, no lunch break. Service hotline for Foreigners in Taiwan: 0800-024-111 (domestic) or 886-800-024-111

(international)

Figure 4 Platform login page

e, FEREABBBEER

(@) rmmsE. xEREn. SrAERSEE EENAH

=" Students Online Application System

Alien Resident Certificate Application for Foreign Students and Overseas Chinese Students -
Register

Name in Chinese
*Date of Birth
*Contact Phone Number

*Login Account

Please remember your account
number.

*English surname

*Gender

Please select 04

EXT

*Login Password

The password should be 8

characters at least with 1 lower-

case English letter and 1 Arabic
number at least.

*English given name *Nationality

Please select ¥

*Passport No.

*Email

*Re-Enter Login Password

Figure 5 Account registration page
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Fill in basic information and click ‘Register Now’. Once all data is checked

by the system, a pop-up screen will indicate successful registration and ask the

applicant to activate the account by checking the verification email.

coatest.immigration.gov.tw says

l Registration is successful, please verify your e-mail address

Figure 6 Pop-up message indicating successful member registration

The platform will simultaneously send an ‘email verification notification’ to

the email address that the applicant registered. The applicant will receive the

verification letter by email, as shown below:

= B 55505 B Please Verify your e-mail address

niasys@immigration.gov.tw

NANCY CHOU fZ#F :

fZsaEEEEMEIMESE: nancychou
EMEEHTHETEFMUNENEETRSE  DERIREHIETEFUURER - SRE T HELSNURETNES:
https://coatest.immigration.gov.tw/coa-frontend/register/verify/nancychouw20190910154247332380

= A 2 AN S
L

*T

t
[
b4

WEZEEETEIEEES -

AEEEEE S

Dear NANCY CHOU :

Your registration account number: nancychou
We have to verify your e-mail address, please click the link below to complete process:

Please keep your account number in a secure manner.

National Immigration Agency, RQC(Taiwan)

Figure 7 Email notification to verify email address
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Once you receive the membership verification email, click the verification
code link to begin verification. If verification is successful, you will be directed
automatically to an activation page, and a pop-up screen will appear that indicates
‘the account has been successfully activated.’

coatest.immigration.gov.tw says

The account is successfully activated! You can start using it.

Figure 8 Pop-up message indicating successful account activation
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3 Login/Logout
A. Login function
Open a browser and type in the web address of the “foreign and expatriate

student online application system platform”, and you will be directed to the
platform login page, as shown below:

gy, PEREABBBEE W5

(@) nmmoim xErEn BEARRSEHEHNRH

S

Students Online Application System

Alien Resident Certificate Application for Foreign Students and Overseas Chinese Students - Individual Application

Login to Your Account

Account nancychou

Password ~ seessesees Forget Password?

CYipij CY I3 O

Copyright © NATIONAL IMMIGRATION AGENCY Address : No. 15, Guangzhou St, Zhongzheng Dist., Taipei 100-66, Taiwan (RO.C)
Enquiry hotline for computer operation/ Customer Service ( Six Lines ) : +886 (02)2796-7162 ; Service Hours : Monday to Friday 08:30-19:00 (GMT+8 )
Counter service hours: Monday to Friday 08:00-17:00, no lunch break. Service hotline for Foreigners in Taiwan: 0800-024-111 (domestic) or 886-800-024-111 (international)

Figure 9 Login page

Type your account, password, and verification code. Then click ‘Login’
button. The system will automatically check the authenticity of your data; if
the data is correct, you will be able to log in to the platform. The first screen
after logging in is the page indicating pending issues, as shown below:
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ToDolist Online Application~  Case Status Check-  Online Payment~  Account Maintenance~  Download Area~

To Do List v

Bulletin Board

Important Subject Released by Release Date

MORE

ARC for Foreign Students ARC Replacement Extend Application Change Information

New Application

Item Application ID Application No. Status Submission Date Actions

Application Awaiting Supplementary Documents

Item Application ID Application No. Submission Date Actions

Application Awaiting Payment

Item Application ID Application No. Submission Date Actions

Refused/Rejected Group Application

Item Application ID Application No. Status Submission Date Actions

Refused/Rejected Application

Item Application ID Application No. Status Submission Date Actions

Figure 10 Page indicating pending issues

Once you are logged in to the platform, you will immediately see a
bulletin at the top of the page, which include news updates and latest
announcements. There are four horizontal tabs below the bulletin, which are
resident certificate for foreign students, resident certificate renewal, resident
certificate extension, and personal information changes. Your application will
automatically be sorted according to these four categories and will appear
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under respective tabs for easy enquiry.

Each horizontal tab has five sections:

New applications: all new applications will be listed here.

Supporting documents pending: applications listed have been temporarily
rejected by the reviewer due to additional required modification or supporting
documents. It also means that the applicant needs to correct the information or
upload attachments.

Payment pending: applications listed are approved but payment has yet to
be made.

Payment pending: applications listed are approved but payment has yet to
be made.

Not -accepted/rejected group applications: group applications listed are
not accepted or rejected.

Not accepted/rejected applications: individual applications listed are not
accepted or rejected.

B. Logout function

Whenever you are logged in to the platform, you can click the ‘logout’ page
button located on the top-right page header at any time to log out. You will then be
directed back to the login page of the application platform.

o, PEREBABBBEE

(@) nmmnE. xERER BEAERSERLHNRG

Students Online Application System Login Time : 2019/09/10 15:57:03
To Do List Online Application~ Case Status Check~ Online Payment~ Account Maintenance~

Logout Countdown : 25:23

To Do List ~/ Logout

Bulletin Board

Important Subject Released by Release Date

MORE

Figure 11 Platform logout function
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o, FERBABBBRE wou

(@) nEmsm. xrmsn. BFRERSEREEHRH

== Students Online Application System

Alien Resident Certificate Application for Foreign Students and Overseas Chinese Students -
Individual Application

Login to Your Account

Account

Password Forget Password?

bycmrz On?hmqu

Create an Account Resend Confirmation letter

Copyright © NATIONAL IMMIGRATION AGENCY Address : No. 15, Guangzhou St., Zhongzheng Dist., Taipei 100-66, Taiwan (R.O.C.)

Enquiry hotline for computer operation/ Customer Service ( Six Lines ) : +886 (02)2796-7162 ; Service Hours : Monday to Friday 08:30-19:00 ( GMT+8)
Counter service hours: Monday to Friday 08:00-17:00, no lunch break. Service hotline for Foreigners in Taiwan: 0800-024-111 (domestic) or 886-800-024-111
(international)

Figure 12 Platform login page

4 Forgot password
If you forgot your password, click on the ‘Forgot password’ link located on
the login page. You will be directed to the Forgot password page, as shown below:

10
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o, TERBERBBBRE M0

(@) nmnsm. xrmsn. BFRERSLREEHRH

== Students Online Application System

Alien Resident Certificate Application for Foreign Students and Overseas Chinese Students -
Individual Application

Login to Your Account

Account

Password Forget Password?

bycmrz Onmnqw

Create an Account Resend Confirmation letter

Copyright © NATIONAL IMMIGRATION AGENCY Address : No. 15, Guangzhou St., Zhongzheng Dist., Taipei 100-66, Taiwan (R.O.C.)

Enquiry hotline for computer operation/ Customer Service ( Six Lines ) : +886 (02)2796-7162 ; Service Hours : Monday to Friday 08:30-19:00 ( GMT+8)
Counter service hours: Monday to Friday 08:00-17:00, no lunch break. Service hotline for Foreigners in Taiwan: 0800-024-111 (domestic) or 886-800-024-111
(international)

Figure 13 Platform login page

Reset Password ~/

*Login Account

*Email

A new password will be sent to your registered e-mail address.

Figure 14 Forgot password page

Type your account and click the ‘Send’ button. You will see a pop-up
message indicating that a new password has been sent to your email, as shown
below:

11
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coatest.immigration.gov.tw says

The new password has been sent to your registered email address.

Figure 15 Pop-up message indicating that the new password has been sent

The system will simultaneously send a new password to the email address
with which the account was originally registered. Please check your email, as
shown below:

[(BEETHERLBREF] - SAZBE D uke x

niasys@immigration.gov.tw

EEH v
Dear NANCY CHOU :

AERSEEEAM
Password: kpoXtNc877

AHEZEES S8l

Figure 16 Email containing new login password

12



System Platform Manual

5 Manage your account

A. Manage your basic personal information

The platform has an editing feature that allows the applicant to edit basic
information.

To edit basic information, first log in to the platform, then click ‘Manage
account’->“Edit basic information’ located on top of the menu. You will then
be directed to the ‘basic personal information editing’ page, as shown below:

oy, FERENHBBRE ;

(@) nEmnm. xmmEn BFEERSER EERRR

== Students Online Application System

> B NANCY CHOU~

ToDolist  Online Application-  Case Status Check-  Online Payment-  Account Maintenance- = Download Area~

Change Password

To Do List v Basic Information
Maintenance

Bulletin Board

Important Subject Released by Release Date

MORE

Figure 17 Basic personal information management menu page

Basic personal information

Name in Chinese English surname English given name *Nationality
NANCY CHOU MALAYSIA v
*Date of Birth *Gender *Passport No.
1999/09/10 MALE v P19990910
*Contact Phone Number EXT
12345678

Figure 18 Basic personal information editing page

13
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information, click the ‘Save’ button. If the system finds no data errors, a
pop-up screen confirming ‘successful personal information change’ will appear,
as shown below:

Click the ‘OK” button to be directed to the “Basic personal
information management” page.

: . . )
coatest.immigration.gov.tw says I
‘ [Eoamizn » BEFEA
‘ Success!! Please login again!!
|

Figure 19 Pop-up message confirming successful personal information change

B. Change your password

For information safety considerations, we advise you to change your
password regularly. The platform allows password changes; simply log in to
the platform and click ‘Manage account’->‘Change password’ to be directed to
the ‘Change password’ page, as shown below:

PEREAHNBBRE )

(@) rmmnm. xr&m%ﬂ REHERSER L RNRE

g Students Online Application Systenr

> hx NANCY CHOU v

To Do List Online Application ~ Case Status Check~ Online Payment~ Account Maintenance v Download Area~

Change Password

To Do List \v/ Basic Information

Maintenance

Bulletin Board

Important Released by Release Date

14
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Figure 20 Password change menu page

Change Password v

*Login Account nancychou

*New Password

The password should be 8 characters at least with 1 lower-case English letter and 1 Arabic number at least.

*Reconfirm (new password)

PEVCN  Clear

Figure 21 Password change page

Type in new password and confirm your new password. Then click ‘Save’
button. If the system finds no data errors, a pop-up screen indicating ‘password
successfully changed’ will appear, as shown below:

Click ‘OK’ button to be directed to the account login page.

: . . )
coatest.immigration.gov.tw says I
(Ecarizh  BEHEA
Success!! Please login again!!
|

Figure 22 Pop-up message confirming password has been successfully changed

15
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6 First-time application for resident certificate

Click ‘Apply online’ located on the menu bar ->‘Foreign/ expatriate student
first-time application for resident certificate’ to be directed to the “First-time
application for resident certificate function page”, as shown below:

gy, PEREARBBEE

(@) rEmsm. xEREE, BFEERSEREANRS

S=="  Students Online Application System

> 1%L NANCY CHOU v

To Do List Online Application~ Case Status Check~ Online Payment~ Account Maintenance~ Download Area~
First-time ARC
Application of
Foreign Students
and Overseas
Chinese Students

To Do List \/

Bulletin Board

Exetension
Application(includin
g Change of ARC
Information)

ARC Replacement
(unregistered e-ARC
to registered IC
ARC)

Released by Release Date

Important

ARC for Foreign Students ARC Change Information

Change of ARC

New Application Information
Application for

Foreign Students
Item Application ID and Overseas X Status Submission Date Actions

Chinese Students

Application Awaiting Supplementary Documents

Item Application ID Application No. Submission Date Actions

i halean frantand faraian chiidantlindididial annhs

Figure 23 First-time application for resident certificate function page

Before you are directed to the “First-time application for resident certificate”
page, the system will automatically check to see if you have exceeded 15 days
since being admitted into the country. The system cannot process your application
if you have exceeded 15 days since being admitted into the country, and a
reminder pop-up message will appear, as shown below:
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coatest.immigration.gov.tw says

No Arrival Record

0] 4

Figure 24 Pop-up message exceeded 15 days since being admitted into the country

You can only apply for a resident certificate online if you have not exceeded
15 days since entry to the country. If you satisfy such criterion, you will be
directed to the ‘“Terms and conditions page for resident certificate applications’
page, as shown below:

Statement for Use of Online ARC Application, Extension and Modification System by Foreign . NANCYCHOD Y
Students and Overseas Chinese Students

y under the Ministry of the Interior ("the Agency” hereinafter) to facilitate the Agency in retrieving, reviewing, and approving the Alien Resident
e ("ARC" hereinafter) applications, exte n and data change requests

The System script, layout design, and other related copyrights are the property of the Agency, and the Systes
unterfeited or faked, or decoded for improper use.
3. The Agency shall collect, process, and use the in

ARC Applicat

application shall not be modified,

rmation you provide in the System pursuant to the relevant provisions in the Persanal Infarmation
Protection Act of R.O.C. and the Enforcement Rules thereof. Appropriate protective measures have been adopted according to the law to prevent your

ersonal information from being releas: olen, modified, or used or other improper purposes. In accordance with Article 28 of the onal
Information Protection Act, the R.O.C. government shall not be liable to compensation for damages to your personal information and rights caused by
natural disasters, incidents or other force majeure, or illegal collection by a third party.

4. When an applicant or agency officer makes or reviews an application in the System with the Agency-approved certificate eemed the act of the
applicant or the agency.

5. The use of the System is considered agreement to the use of electronic documents as the way of presentation.

6. If you represent other than the applicant to submit, extend or change an ARC application, you are considered to have obtained the applicant's

authorization. The Agency shall not be liable for any disputes thus arise between the aforementioned person and the applicant. The information you
provide in the System must be accurate, true, and complete; otherwise, the Agency will be unable to review and approve your application and may
impose penalty or enforcement to your detriment.
7. The Agency will request online payment of the standard fees pursuant to the Standards for Fees Charged for Entry, Exit and Immigration Documents
Cleq when your applicatio proved. The Agency has not designated any travel agencies, immigration service age s, private employment service
agencies, or individuals as intermediaries. The Agency shall not be liable for any charges and fees arising fram your commissioning of a third party for
making application.

8. According to the Personal Information Protection Act, information provided or uploaded are used solely for the ARC application, extension or

modification of foreign students and Overseas Chinese students. Those who provide or upload false information shall be held legally liable

9. For details about the services available in the em, please refer to the Notes on Online ARC Application, Extension and Modification by Foreign

Students and Overseas Chinese Students.

‘Counter service 10. Uploaded docum in foreign languages should be authenticated by overseas embassies a
overseas embassy or a local notary public should be attached.

11. Applicants may edit their online applications before they are submitted for review. No more editing is allowed once suceessfully submitted. Applicants are

advised to confirm if the application information is correct before submitting.

The process takes 5 working days to review an online application (excluding holidays and the time for submitting supplementary information). The

System will notify applicants via e-mail if their application is returned due to need of correction or supplementary information and when the applicants

can collect their certificates. Applicants should make the con ons or submit the supplementary information immediately after receiving the

notification. (Supplementary information should be provided within 3 working days from notification; If you fail to do so or if the submitted

supplementary information is non-compliant, the application will be rejected. Identity verification is required for collecting the ARC. Please present

yourself at the designated counter in your domicile's municipal or county/city service center on the specified date, and bring the receipt and your original

ARC for certificate collection.

13. Applicants should pay the certificate fee via credit card, online ATM, virtual account, or the government e-payment gateway within five working days after
the approval. After th ate is completed, the agency will inform the schools or students through e-mail to claim their certificate with their personal
identification, payment ipt, and the original ARC at the city or county service centers of the administration corps

14. For problems relating to the use and operation of the online system, please call the customer service hotline of the Agency's Immigration Information
Division at 02-27967162; for questions about application, please browse the Agency website (https://www.immigration.gov.tw) or consult the municipa
or county/city service center at your place of residence

By reading the above terms and conditions and centinuing to use the System, you agree to abide by the terms herein.

Copyright © NAT|
Enguiry hotline fo|

pulated, and a Chinese translation authenticated by the

n

L agree

Figure 25 Terms and conditions page for resident certificate applications
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Tick the “agree” box and click ‘OK” button to proceed with the
application.

You will then be directed to the selections page for first-time resident
certificate application page, as shown below:

ARC Application for Foreign Students and Overseas Chinese Students - Individual Application ./

*Please select identity : Please select A
*Program of Study Please select v

*Status of Study Please select v

Figure 26 Selections page for first-time resident certificate applications

Choose the type of applicant identity, intended type of study program, and
status of your study. The application form will be customized depending on the
information you fill in, with regard to identity, type of study program, and status of
your study, and will let you know the documents you are required to upload.

Format of uploaded documents include: JPB, JPEG, PNG, BMP, and PDF, as
shown below.
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ARC Application for Foreign Students and Overseas Chinese Students - Individual Application ~~

Application Details

*Upload Photo | Choose File | Mo file chosen Clear

“Eligibility

Foreign students and Overseas Chinese Students entering Taiwan for study

*Program of Study

Bachelor's Degree

*School|  Please select ¥

= R EfiRR *Status of Study

Received but not enrolled

Required Dacs

1. Files should be in JPG)IPEG|PMG|BMP|PDF format. Uploaded documents must be clear. No words or graphics should be added on the 1D card or passport, e.q., Photocopy/COPY.
2. File size should be smaller than 512K

3. A Chinese translation should be uploaded for documents in languages other than Chinese and English.

4. Please scan the required documents in original size and then upload.

5. All documents are required to scan and upload both sides unless those blank sides.

*1. Admission Permit or Certificate

Mo file chosen
*2. Passport
No file chosen

*3. Resident Visa

Cheose File | Mo file chosen Clear

*4_ Proof of Accommodation (Housing agreement, household registration transcript, or other related documents)

Choose File | No file chosen Clear

5. Other Supporting Documents (Optional)

Choose File | No file chosen Clear
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Applicant Information

Name in Chinese

*Name in English “Date of Birth “Gender
MANCY CHOU 1899/05/10 .
VIALE v
Please enter using traditional characters
*Passport No. *Valid Date of Passport *Mationality ARC No. (Ul No.)
P19990910 | .
MALAYSIA v
“Issue Date of Resident Visa *Resident Visa Code
Please select v
“Highest Academic Qualification *School Enrolled Year of Study “Marital status
Please select v Please select v

Please select v
Telephene Ne. in Taiwan *Residential Address in Taiwan

Select City A SelectDist. ¥

Please enter using traditional characters
Email
yinnora@gmail.com

*Name of Contact Person in Taiwan ID No. of Contact Person in Taiwan

*Telephone Ne. of Contact Person in
(Passport No. or ARC No.)

*Nationality of Contact Person in Taiwan
Taiwan

Please select v

Figure 27 First-time resident certificate application page (received offer from school

but not yet enrolled)
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ARC Application for Foreign Students and Overseas Chinese Students - Individual Application ~/

Application Details

*Upload Photo Na file chosen Clear

*Eligibility
Foreign students and Overseas Chinese Students entering Taiwan for study

“Program of Study

Bachelor's Degree

*School  Please select ¥

B REAERAE *Status of Study

enrolled []Scholarship student@

*ARCValid Period| 1 VYear(s) ¥

Required Docs

1. Files should be in JPG|JPEG|PNG|BMP|PDF format. Uploaded documents must be clear. Mo words er graphics should be added en the ID card or passport, e.g., Photocopy/COPY.
2_File size should be smaller than 512K

3. A Chinese translatien should be uploaded for documents in languages other than Chinese and English.

4. Please scan the required decuments in eriginal size and then upload.

5. All documents are required to scan and upload both sides unless those blank sides.

*1. Proof of Enrollment

Cheose File | Mo file chosen

*2. Passport

| Ghoose File | No file chosen

*3. Resident Visa

No file chosen

*4. Proof of Accammodation (Housing agreement, household registration transcript, or other related documents)
No file chosen

5. Proof of Scholarship

Choose File | Mo file chosen

6. Other Supporting Documents (Optional);

Choose File | No file chosen Clear
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*Name in English
MNAMNCY CHOU

Name in Chinese

Please enter using traditional characters

“Passport No. =valid Date of Passport

P19990910

“Issue Date of Resident Visa *Resident Visa Code

Please select

*Highest Academic Qualification *School Enrolled

Please select v

Telephone No. in Taiwan *Residential Address in Taiwan

Select City A
Neighborha

Village

Lan

o

Please enter using traditional characters
Email
yinnora@gmail.com

ID Ne. of Contact Person in Taiwan
(Passport No. or ARC No.)

=Name of Contact Person in Taiwan

*Method of Collection *Location of Callection

“Date of Birth
15999/05/10

“Nationality

IMALAYSIA

Year of Study

Please select A

Select Dist. ¥

=Telephone No. of Contact Person in
Taiwan

In person (in Taiwan) v TAIPEI CITY SERVICE CENTER

v

formation of Service

tion of Mational Immigration Age

Ministry of Interior

System Platform Manual

*Gender

MALE v

ARC No. (Ul No.)

*Marital status

Please select A

*Nationality of Contact Person in Taiwan

Please select A

Figure 28 First-time resident certificate application page (enrolled)
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*1. Proof of Enrollment

Choose File | No file chosen Clear

*2. Passport

Choose File | Mo file chosen Clear

*3. Resident Visa

Choose File | No file chosen Clear

*4. Proof of Accommodation (Housing agreement, househaold registration transcript, or other related documents)

Choose File | Mo file chosen Clear

*5. Notice of Overseas Chinese Student Allocation

Choose File | Mo file chosen Clear

6. Other Supporting Documents (Optional)

Choose File | Mo file chosen Clear

Figure 29 Expatriate student attachment upload page (enrolled)

*1. Admission Permit or Certificate

Choose File | No file chosen Clear

*2. Passport

Choose File | No file chosen Clear

*3. Resident Visa

Choose File | No file chosen Clear

*4. Proof of Accommodation (Housing agreement, household registration transcript, or other related documents)

No file chosen Clear

*5. Notice of Overseas Chinese Student Allocation

No file chosen Clear

6. Other Supporting Documents (Optional)

No file chosen Clear

Figure 30 Expatriate student attachment upload (received offer from school but not yet

enrolled)
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»> Type of study program you are applying for:

Expatriate student: doctoral degree, master degree, bachelor degree,
preparatory programs for expatriate students, technical training programs
for overseas youth, industry-academia collaboration programs, and
exchange students

Foreign students: doctoral degree, master degree, bachelor degree, short-term
language studies, technical training programs for foreign youth,
industry-academia collaboration programs, and exchange students

> Provide supporting documents required for the study program chosen
Expatriate students: doctoral degree, master degree, bachelor degree,
preparatory programs for expatriate students, technical training programs
for overseas youth, industry-academia collaboration programs, and
exchange students

Passport: required

Resident visa: required

Proof of accommodation (house/apartment contract, household
registration, or other documents of proof)

Expatriate student’s admissions letter: required

Offer letter or admission certificate: required (for students who have
received an offer from the school but have not yet enrolled)

Certificate of enrollment: required (for enrolled students)

Other documents of proof: not required if none available

Foreign students: doctoral degree, master degree, bachelor degree, short-term
language studies, technical training programs for foreign youth,
industry-academia collaboration programs, and exchange students

Passport: required

Resident visa: required

Proof of accommodation (house/apartment contract, household
registration, or other documents of proof)

24



System Platform Manual

Offer letter or admission certificate: required (for students who have
received an offer from the school but have not yet enrolled)

Certificate of enrollment: required (for enrolled students)

Scholarship certificate: required if you have ticked the scholarship
box

Other documents of proof: not required if none available

> Rules of certificate issuance
B Expatriate students (doctoral degree, master degree, bachelor degree,
preparatory programs for expatriate students, technical training programs
for overseas youth, industry-academia collaboration programs, and
exchange students) and foreign students (doctoral degree, master degree,
bachelor degree, short-term language studies, technical training programs
for foreign youths, industry-academia collaboration programs, and
exchange students)
® Received offer but not yet enrolled: 6-month electronic certificate
® Enrolled: 1-year IC electronic certificate card

B Short-term language studies
® [oreign students undertaking short-term language studies will be
given electronic resident certificates, with no renewal possible.
Extensions will also be given in the form of electronic resident
certificates.

When filling application information and uploading the required supporting
documents, please note that if you choose “Enrolled” under the study status
column, you must choose the location for pickup of your IC resident certificate
card. Please also note that you are required to fill out all fields marked with red
asterisks “*”, and then click ‘Send’ and the system will check if all required
information has been filled out and in correct format. If no errors are found, the
application will be officially accepted. The system will automatically forward your
application to a reviewer at a service post where the school is located. A pop-up
screen will appear indicating that the application has been successfully sent, as
shown below:
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coatest.immigration.gov.tw says

! Application sent; Application No.108696500220

i

Figure 31 Pop-up message indicating first-time resident certificate application has

been successfully sent

After the application has been successfully sent, it will appear under the New
Applications tab on the foreign student resident certificate page so that you can see
your application status listed in the pending issues box, as shown below:

gy, FEEEANABEE

(@) nmmsis, xREER BEERESLREAHALR

NAMNCY CHOU «

Students Online Application System

To Do List Online Application~ Case Status Check ~ Online Payment ~ Account Maintenance ~ Download Area~

To Do List ~

Bulletin Board

Important Subject Released by Release Date
MORE
ARC for Foreign Students ARC Replacement Extend Application Change Information

New Application

Item Application ID Application No. Status Submission Date Actions
NANCY CHOU 108696500220 Under inspection 201%/08/10 o
View

Application Awaiting Supplementary Documents

Item Application ID Application No. Submission Date Actions

Figure 32 Successful application: pending issues for recent applications
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The system will simultaneously send a notification email to the applicant
indicating that the “application is now accepted for further review”, as shown

below:

[SrEIERINME B4R PRI % 4] - 22 1= 838 H] Notice of Acceptance

niasys@immigration.gov.tw

NANCY CHOU fZ4F :

ER2019000/10 » S5 FAESSIBRLE LoRRS,  BANT
FIRELEANR : NANCY CHOUZ 1A

B LRE2FMENFEENT  SOLE - 2HH -
PEREEANTERES

Dear NANCY CHOU,

Your application for “Online Application System for International Students and Overseas Chinese Students™ on June 21, 2019 has been accepted as follows:

Number of persons to enter Taiwan: Lee Rose, 1 person

The result of application to the National Immigration Agency:
Your application has been accepted and it is in the process of being reviewed.
Please remember your receipt number or group munber of your application. or you can enter the online system to check the processing status.

Receipt Number: 108696500220

You can log in the Online Application System for International Students and Overseas Chinese Students to check your application and processing status.

Note: This is a letter automatically sent by the system. Please do not reply.
National Immigration Agency, Ministry of Interior, Republic of China (Taiwan)

Figure 33 Notification email indicating that the first-time application has been

accepted for further review

If you have been issued a 6-month electronic certificate because you
received an offer but have not yet enrolled, you must complete your

registration before the certificate expires within six months. You must also log
into the system and apply for a renewal/replacement certificate (i.e., replacing
your unregistered electronic resident certificate for a registered IC resident
certificate). This does not apply to applicants for short-term language studies.
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7 Resident certificate renewal application (replacing unregistered
electronic resident certificate for registered IC resident

certificate)

If you have applied for and been issued a 6-month electronic certificate due to
receiving a school offer but have not yet enrolled at the time of application, for
first-time resident certificates, you must complete registration within 6 months and
log in to the platform to renew and replace your certificate. After you are logged in
to the platform, click on ‘Apply online’ button, located on the menu bar ->
‘Resident certificate renewal (replacing unregistered electronic resident certificate
for a registered IC resident certificate)’. You will be directed to the ‘Resident
certificate renewal application page’, as shown below:

o, PEREAHEBR >3 NANCYCHOUw

NERIME, ARRER, MEAARPLER LHMRRE

“==="  Students Online Application System

To Do List Online Application ~ Case Status Check~ Online Payment ~ Account Maintenance ~ Download Area~

First-time ARC
Application of
Foreign Students
and Overseas
Chinese Students

To Do List ~

Bulletin Board
Exetension
Application(includin
g Change of ARC
Information)

ARC Replacement
(unregistered e-ARC
to registered IC
ARQ)

ARC for Foreign Students ARC Change Information
Change of ARC
Information

New Application Application for

Foreign Students
and Overseas
Chinese Students

Item Application ID Status Submission Date Actions

Application Awaiting Supplementary Documents

Item Application ID Application No. Submission Date Actions

Figure 34 Resident certificate renewal application function page

Before being directed to the “Resident certificate renewal application page”,
you will see a “Terms and conditions” page, as shown below:
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R RN R o e ¥ NANCY CHOU ~

@) 5 m!

sl Statement for Use of Online ARC Application, Extension and Modification System by Foreign

Students and Overseas Chinese Students

ARC Replacet

oo

Copyright © NATH

Counter service h

Agree

Figure 35 Terms and conditions page for resident certificate renewal applications

Tick the “agree” box and click ‘OK’ to begin your application.

After you have agreed to the terms and conditions, you will be directed to a
page where you will be required to input your resident certificate number to verify
your identity, as shown below:

ARC Replacement for Foreign Students and Overseas Chinese Students - Individual Application v

*ARC No.
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Figure 36 Resident certificate number input page for resident certificate renewals

Type in your resident certificate number and click ‘Send’. Your personal
information will then be verified; if no errors are found, a page showing the
resident certificate renewal application form will appear. Information contained
in the original application will automatically appear on the application form and
attachments. Acceptable document upload formats include: JPB, JPEG, PNG,
BMP, and PDF, as shown below:

ARC Replacement for Foreign Students and Overseas Chinese Students - Individual
Application

Application Details

*Upload Photo HE..

*Eligibility
Foreign students and Overseas Chinese Students entering Taiwan for study

*School

National Taiwan University
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Required Docs
1. Files should be in JPGPPEG|PNG|BMP|PDF format. Uploaded documents must be clear. No words or graphics should be added on the ID card or
passport, e.g., Photocopy/COPY.
. File size should be smaller than 512K
. A Chinese translation should be uploaded for documents in languages other than Chinese and English.
. Please scan the required documents in original size and then upload.
. All documents are required to scan and upload both sides unless those blank sides.

oW

*1. Passport

gg =

2. Proof of Accommodation (Housing agreement, household registration transcript, or other related documents. This is not

required if the residential address has not changed.)

E. W

3. Proof of Scholarship

EE =

4. Other Supporting Documents (Optional)

=
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Applicant Information

Name in Chinese

Please enter using traditional

characters

*Passport No.
P19990910

*Highest Academic Qualification

UNIVERSITY OR COLLEGE

Telephone No. in Taiwan

Email

yinnora@gmail.com

*Name of Contact Person in
Taiwan

TEST

*Method of Collection

Please select 5

*Name in English *Date of Birth
NANCY CHOU 1999/09/10
*Valid Date of Passport E *Nationality

2024/09/19 MALAYSIA
*School Enrolled Year of Study
BUSEAS

*Residential Address in Taiwan

Taipei City ~ Zhongzheng Dist. v

Taipei City Zhongzheng Dist. P1IEE—FE3035812:8

ID No. of Contact Person in
Taiwan (Passport No. or ARC

No.)
111111

*Telephone No. of Contact
Person in Taiwan

System Platform Manual

*Gender

MALE ™

ARC No. (Ul No.)
AC30168134

*Marital status

UNMARRIED

*Nationality of Contact Person in
Taiwan

BELGIUM

Figure 37 Application page for resident certificate renewal

After you fill in the application information and uploaded all required

supporting documents, choose the location for pickup of your IC resident

certificate card. Then click ‘Send’ and the system will automatically forward your

application to a secondary reviewer at a service post where the school is located. A

pop-up screen will appear, indicating that the application has been successfully

sent, as shown below:
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coatest.immigration.gov.tw says

Application sent; Application No.108696500220

Figure 38 Pop-up message indicating successful application for resident certificate

renewals

After the application has been successfully sent, it will appear under the New
Applications tab on the resident certificate renewal page so you can see your
application status listed in the pending issues box, as shown below:

FEREANSBRE Y24

@) ARRNE. ARRER. BEERERSLE I RNRS

> L NANCY CHOU~

Students Online Application System

ToDolist Online Application~  Case Status Check~  Online Payment~  Account Maintenance~  Download Area~

To Do List v

Bulletin Board

Important Subject Released by Release Date

ARC for Foreign Students ARC Replacement Extend Application Change Information

New Application

Item Application ID Application No. Status Submission Date Actions
1 NANCY CHOU 108696500220 Under inspection 2019/09/11

Application Awaiting Supplementary Documents

Item Application ID Application No. Submission Date Actions

Figure 39 Successful resident renewal application: pending issues for recent

applications
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The system will simultaneously send a notification email to the applicant
indicating that the “application has been accepted for further review”, as shown
below:

[FNEIEESME B4R | RgE & 4t] - 251~ TH3E % Notice of Acceptance

niasys@immigration.gov.tw

NANCY CHOU 47

£2019/09M10 » 355 THEERNEREE LHREAK, H EFWOE

=3t : 086870031

EAONBAGEENEETE TERLGEHTNTIEHLEREER -

B ERsmaIREEt  SOUE  #H# -
TEREAHABES

Dear NANCY CHOU,

Your application for “Online Application System for International Students and Overseas Chinese Students™ on June 21, 2019 has been accepted as follows:

Number of persons to enter Taiwan: Lee Rose. 1 person

The result of application to the National Immigration Agency:
Your application has been accepted and it is in the process of being reviewed.
Please remember your receipt number or group number of your application, or you can enter the online system to check the processing status.

Receipt Number: 108696500220

You can log m the Online Application System for International Students and Overseas Chinese Students to check your application and processing status.

Note: This is a letter automatically sent by the system. Please do not reply.
National Immigration Agency, Ministry of Interior, Republic of China (Tafwan)

Figure 40 Notification email indicating that the first-time application has been

accepted for further review

8 Application for resident certificate extension
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Click ‘Apply online’ button, located on the menu bar -> ‘Resident certificate
extension (including changing information)’. You will be directed to the ‘Resident
certificate extension application page’, as shown below:

o, HERENEBBREE ¥

(@) nmmsim. xpRER BEARRSLRHEFHRR

== Students Online Application System

> P SEP SEVENTH ONE v

To Do List Online Application ~ Case Status Check~ Online Payment ~ Account Maintenance ~ Download Area~

First-time ARC
Application of
Foreign Students
and Overseas
Chinese Students

To Do List v/

Bulletin Board
Exetension
Application(includin

Important g Change of ARC Released by
Information)

Release Date

ARC Replacement
(unregistered e-ARC
to registered IC
ARC)

ARC for Foreign Students ARC Change Information

Change of ARC
Information
Application for
Foreign Students

New Application

and Overseas
Chinese Students

Item Application ID Status Submission Date Actions

Figure 41 Application page for resident certificate extension

Before being directed to the “Resident certificate extension application page”,
you will see a “Terms and conditions” page, as shown below:
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SEP SEVENTH OME ~

Statement for Use of Online ARC Application, Extension and Modification System by Foreign
Students and Overseas Chinese Students

ARC Replace

2" hereinalfier

the Agency in retr

e he inforer

ment Rules
ar used or
: & liabs
ot illegal eollect
views an applic

Copyright £ NATY

Enquiry hothine fod

Counter service he

Agree

Figure 42 Terms and conditions for resident certificate extension applications

Tick the “agree” box and click ‘OK” to begin your application.

After you have agreed to the terms and conditions, you will be directed to a

page where you will be required to input your resident certificate number to verify
your identity, as shown below:
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Extension Application for Foreign Students and Overseas Chinese Students - Individual Application

*ARC No.
*Program of Study Please select A

*Reasons for Extension Please select v

Figure 43 Certificate number input page for resident certificate extensions

After you fill in the resident certificate number and the school system you
applied for, then click on [Send]. Your personal information will then be verified;
if no error is found, a page showing resident certificate renewal application form
will appear. Information contained in the original application will automatically
appear on the application form and attachments. Acceptable document upload
formats include: JPB, JPEG, PNG, BMP, and PDF, as shown below:

Extension Application for Foreign Students and Overseas Chinese Students - Individual
Application

Application Details

*Upload Photo 3E..

*Eligibility
Foreign students and Overseas Chinese Students entering Taiwan for study

*Program of Study
Bachelor's Degree

*School

National Taiwan Normal University

*Status of Study
BREHRNE Enrolled [Scholarship student®

*ARC Valid Period 1 Year(s) v
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Required Docs
1. Files should be in JPG]JPEG|PNG|BMP|PDF format. Uploaded documents must be clear. No words or graphics should be added on the ID card or
passport, e.g., Photocopy/COPY.
2. File size should be smaller than 512K.
3. A Chinese translation should be uploaded for documents in languages other than Chinese and English.
4. Please scan the required documents in original size and then upload.
5. All documents are required to scan and upload both sides unless those blank sides.

*1. ARC

-

*2. Passport

-

3. Proof of Accommodation (Housing agreement, household registration transcript, or other related documents. This is not

required if the residential address has not changed.)

e

*4. Proof of Enrollment

' EE"'

5. Other Supporting Documents (Optional)

e

38



System Platform Manual

Applicant Information

Name in Chinese *Name in English *Date of Birth *Gender

SEP SEVENTH ONE 1998/09/07 MALE

Please enter using traditional

characters

*Passport No. *Valid Date of Passport *Nationality ARC No. (Ul No.)

P19980907 2020/09/02 MALAYSIA CE20U 0L
*Highest Academic Qualification *School Enrolled Year of Study *Marital status

EvSEgsss=

SENIOR SECONDARY SCHO( v EUSRAEAS Please select v UNMARRIED v

Telephone No. in Taiwan *Residential Address in Taiwan
Keelung City v Zhongzheng Dist. ™
10810

Keelung City Zhongzheng Dist. FIEE108£10i8

Email
*Name of Contact Person in ID No. of Contact Person in *Telephone No. of Contact *Nationality of Contact Person in
Taiwan Taiwan (Passport No. or ARC Person in Taiwan Taiwan
No.)
TEST 11111 JAPAN

*Method of Collection

Please select b4

Figure 44 Application page for resident certificate extensions

After you have filled in the application information and uploaded all required
supporting documents, choose the location for pickup of your IC resident
certificate card. Then click ‘Send’, and the system will automatically forward your
application to a secondary reviewer at a service post where the school is located. A
pop-up screen will appear, indicating that the application has been successfully
sent, as shown below:

39



System Platform Manual

coatest.immigration.gov.tw says

Application sent; Application No.107696500200

.

Figure 45 Pop-up message indicating successful application for resident certificate

extensions

After the application has been successfully sent, it will appear under the New
Applications tab on the extension application page so you can see your application
status listed in the pending issues box, as shown below:

gy, PERBRHHEBRE M

(@) smmsm. ARmER, HERERSEH EHHRHR

> 3 SEP SEVENTH ONE +

Students Online Application System

To Do List Online Application~ Case Status Check~ Online Payment ~ Account Maintenance ~ Download Area~

To Do List ~

Bulletin Board

Important Subject Released by Release Date
MORE
ARC for Foreign Students ARC Replacement Extend Application Change Informa tion

New Application

Item Application ID Application No. Status Submission Date Actions
SEP SEWENTH ONE 107696500200 Under inspection 2019/09/11 o
View

Application Awaiting Supplementary Documents

Figure 46 Successful application of resident certificate extension: pending issues for

recent applications

The system will simultaneously send a notification email to the applicant
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indicating that the “application has been accepted for further review”, as shown
below:

[SPEIEASMBER AR CER i 3 ] - A Fr=2 3B B AN Notice of Acceptance

niasys@immigration.gov.tw

NANCY CHOU #57 :

#522019/09M10 » 35 FHAESRNMERLESE CRREH.  EAMOT ¢
TRHESEAE - NANCY CHOUZT A

BERSEFFEER:
gl 2R B BETEES®T -
FEEEWFRSER TUENE A2  REFZNTERNZEENATEERSENE -

B LRAHSDEEEN  S20E  ## -
TEREARSBES

Dear NANCY CHOU,

Your application for “Online Application System for International Students and Overseas Chinese Students” on June 21, 2019 has been accepted as follows:

Number of persons to enter Taiwan: Lee Rose, 1 person

The result of application to the National Immigration Agency:
Your application has been accepted and it is in the process of being reviewed.
Please remember your receipt number or group number of your application, or you can enter the online system to check the processing status.

Receipt Number: 108696500220

You can log in the Online Application System for International Students and Overseas Chinese Students to check your application and processing status.

Note: This is a letter automatically sent by the system. Please do not reply.
National Immigration Agency. Ministry of Interior, Republic of China (Taiwan)

Figure 47 Notification email indicating that the application for resident certificate

extension has been accepted for further review

9 Application for changing information on the resident certificate

Click ‘Apply online’ button, located on the menu bar ->°Changing resident
certificate information’. You will be directed to the ‘Changing resident certificate

41



System Platform Manual

information’ page, as shown below:

ey, PERANNBBRE 2 g

(@) nEmsm. xERsE. BRAERSERLEHNRH

=" Students Online Application System

To Do List Online Application » Case Status Check~ Online Payment~ Account Maintenance v Download Area ~

First-time ARC
Application of
Foreign Students
and Overseas
Chinese Students

To Do List ~\v/

Bulletin Board
Exetension
RS Application(includin
LA g Change of ARC
Information)

ARC Replacement
(unregistered e-ARC
to registered IC
ARC)

Release Date

Released by

ARC for Foreign Students ARC Change Information

Change of ARC

New Application Information
Application for

Foreign Students
Iltem Application ID and Overseas 3 Status Submission Date Actions

Chinese Students

Application Awaiting Supplementary Documents

Figure 48 Application page for changing personal information

Before being directed to the “Resident certificate information change” page,
you will see a “Terms and conditions” page, as shown below:
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prn, CERBNBBBRE s

WIMAITATNAN >y P NANCY CHOU ~
@ e

== Student

Statement for Use of Online ARC Application, Extension and Modification System by Foreign

Students and Overseas Chinese Students

Change of AR T —" ation

wnicipal

Agree

Figure 49 Terms and conditions for changing personal information

Tick the “agree” box and click ‘OK” to begin your application.
After you have agreed to the terms and conditions, you will be directed to a

page where you will be required to input your resident certificate number to verify
your identity, as shown below:

Change of ARC Information Application for Foreign Students and Overseas Chinese Students - Individual Application

*ARC No.

Figure 50 Certificate number input page for making changes to resident certificate
information

43



System Platform Manual

Type in your resident certificate number and click ‘Send’. Your personal
information will then be verified; if no errors are found, a page showing the
resident certificate renewal application form will appear. Information contained in
the original application will automatically appear on the application form and
attachments. Acceptable document upload formats include: JPB, JPEG, PNG,
BMP, and PDF, as shown below:

Change of ARC Information Application for Foreign Students and Overseas Chinese Students
- Individual Application

Application Details

*Upload Photo E..

*Eligibility
Foreign students and Overseas Chinese Students entering Taiwan for study

*School
National Taiwan University

Required Docs
1. Files should be in JPG|JPEG|PNG|BMP|PDF format. Uploaded documents must be clear. No words or graphics should be added on the ID card or
passport, e.g., Photocopy/COPY.
2. File size should be smaller than 512K
3. A Chinese translation should be uploaded for documents in languages other than Chinese and English.
4. Please scan the required documents in original size and then upload.
5. All documents are required to scan and upload both sides unless those blank sides.

*1. Passport

HE.. el

*2. ARC

JE.. Netl

3. Supporting Documents for Information Change (Optional)

HE.. N
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Name in Chinese

*Passport No.

P19990910

*Highest Academic Qualification

UNIVERSITY OR COLLEGE v

Telephone No. in Taiwan

Email

yinnora@gmail.com

*Name of Contact Person in
Taiwan

TEST

*Name in English *Date of Birth

NANCY CHOU 1999/09/10

*Valid Date of Passport *Nationality
2024/09/19 MALAYSIA
*School Enrolled Year of Study

HEUSEAS

Taipei City Zhongzheng Dist. PIEE—E3035812¢8

ID No. of Contact Person in *Telephone No. of Contact
Taiwan (Passport No. or ARC Person in Taiwan
= 111111

System Platform Manual

*Gender

MALE

ARC No. (Ul No))
AC30168134

*Marital status

UNMARRIED

*Nationality of Contact Person in
Taiwan

BELGIUM v

Figure 51 Application page for making changes to resident certificate information

After you have filled in application information and uploaded all required

supporting documents, choose the location for pickup of your IC resident

certificate card. Then click ‘Send’, and the system will automatically forward your

application to a secondary reviewer at a service post where the school is located. A

pop-up screen will appear, indicating that the application has been successfully

sent, as shown below:
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coatest.immigration.gov.tw says

Application sent; Application No.108696500220

Figure 52 Pop-up message indicating that information changes have been successfully

sent

After the application has been successfully sent, it will appear under the New
Applications tab on the information changes page so you can see your application
status listed in the pending issues box, as shown below:

e, BERBAHBBEE 1 7

(@) nEasm. xRmsn. BEARRSEREEHRR

e CHRE NANCY CHOU ~

Students Online Application System

ToDolist Online Application~  Case Status Check~  Online Payment~  Account Maintenance~  Download Area~

To Do List v

Bulletin Board

Important Subject Released by Release Date

MORE

ARC for Foreign Students ARC Replacement Extend Application Change Information

New Application

Item Application ID Application No. Status Submission Date Actions
1 NANCY CHOU 108696500220 Under inspection 2019/09/11

Figure 53 Successful application of changes of personal information: pending issues

for recent applications
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The system will simultaneously send a notification email to the applicant
indicating that the “application has been accepted for further review”, as shown

below:

[SrEIERINME B4R PRI % 4] - 22 1= 838 H] Notice of Acceptance

niasys@immigration.gov.tw

TR

NANCY CHOU fZ4F :

B ERHAFSDREEN  SOOE  S# -
PEREEANTERES

Dear NANCY CHOU,

Your application for “Online Application System for International Students and Overseas Chinese Students™ on June 21, 2019 has been accepted as follows:

Number of persons to enter Taiwan: Lee Rose, 1 person

The result of application to the National Immigration Agency:
Your application has been accepted and it is in the process of being reviewed.
Please remember your receipt number or group munber of your application. or you can enter the online system to check the processing status.

Receipt Number: 108696500220

You can log in the Online Application System for International Students and Overseas Chinese Students to check your application and processing status.

Note: This is a letter automatically sent by the system. Please do not reply.
National Immigration Agency, Ministry of Interior, Republic of China (Taiwan)

Figure 54 Notification email indicating that the application of changes to resident

certificate information has been accepted for further review
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10 Temporarily rejected application: modification or supporting

documents pending

A. Application temporarily rejected due to pending modification

When a reviewer rejects an application temporarily and demands the
applicant to make modifications or provide supporting documents, the system
will automatically send a notification email to the applicant to log in to the
platform and make modifications or provide necessary supporting documents.
The notification email is shown below:

[ShE]ERAMEEA T 4R FERYE 2047 - 3F 12 T8 K] Notice of Acceptance

niasys@immigration.gov.tw

B

NANCY CHOU &7 :

422019/09/10 - 858 FHEENERES teelss, EHOT
TINAELEAE  NANCY CHOUS1A

Dear NANCY CHOU.

Your application for “Online Application System for International Students and Overseas Chinese Students™ on June 21, 2019 has been accepted as follows:

Number of persons to enter Taiwan: Lee Rose, 1 person

The result of application to the National Immigration Agency:

Your application has been aceepted and it is in the process of being reviewed.

Please remember your receipt number or group number of your application, or you can enter the online system to check the processing status.
Receipt Number: 108696500220

You can log in the Online Application System for International Students and Overseas Chinese Students to check your application and processing status.

Note: This is a letter automatically sent by the system. Please do not reply.
National Immigration Agency, Ministry of Interior, Republic of China (Taiwan)

Figure 55 Resident certificate: notification email regarding pending modifications or

supporting documents
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You can perform an enquiry for all applications that require modifications
or supplements on the front-end webpage. All information on the application
form will appear on the page. You can edit all fields and columns, as well as
upload new documents to replace old ones.

After you click ‘Send’, the system will automatically check if you have
filled out all required fields, attached necessary documents, and if all data
requirements are correct. If required information is missing, or if it does not
comply with required data format, an error message will appear to remind the
applicant to correct any errors before being able to send the application.

After you are logged in to the platform, click ‘Check status’ button,
located on the menu bar ->‘Modifications (supplements) menu bar’. You will
be directed to the ‘Modifications (supplements) page’, as shown below:

oy, HERANHBBRE ;

(@) nmmsm. AERsn, BFAERSEH NN

> 3 NANCY CHOU~
== Students Online Application System
ToDolList  Online Application-  Case Status Check- ~ Online Payment-  Account Maintenance-  Download Area-

Case Status Check

To Do List Vv The List of
Supplemental
Documents

Bulletin Board Revocation~

Important Subject Released by Release Date

MORE

ARC for Foreign Students ARC Replacement Extend Application Change Information

New Application

Item Application ID Application No. Status Submission Date Actions

Annlicatinn Awnitine Supplementary Documents
tion.gov.tw/coa-frontend/insufficient

Figure 56 Resident certificate: modification or supporting documents function
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Supplementary Documents/Corrections - List

Item  Application ID Applicant Application Submitted Reasons for Application Application Date Actions

1 NANCY CHOU NANCY CHOU  Foreign/Overseas Chinese Students Study 2019/09/10

Figure 57 Resident certificate: Modification or supporting documents pending list

Click the “View’ button on the modifications (supplements) page, and you
will see a page called “Modifications (supplements)- details” page, as shown
below.

Supplementary Documents/Corrections - Details

Basic Information

Applicant NANCY CHOU Application Submitted Foreign/Overseas Chinese Students
Reasons for Application Study Application Date 2019/09/10
Application
Item  Application No. Name in Chinese Name in English Passport No. Status Actions
1 108696500220 NANCY CHOU P19990910 Modified/Supplementary Documents

Back to Enquiry Page

Figure 58 Resident certificate: details page regarding modification or supporting

documents pending

On this page, click the ‘Modifications’ button at the bottom of the
applications list, and you will be directed to the “Correct applicant information”
page, as shown below:
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Application for Entry to Taiwan by Foreign Students and Overseas Chinese Students -

Supplementary Information of Applicant

Review Comment

Wrong Photo

Application Details

*Upload Photo

~Eligibility

*Program of Study
Bachelor's Degree

*Status of Study
Received but not enrolled

Attachment Uploaded

*Admission Permit or Certificate

ABFTEHpg @

*Passport

#E.jpg @

*Resident Visa

EEE&E jpg @

*Proof of Accommodation (Housing agreement, household registration transcript, or other related documents)

H#E&ER.jpg Q

*School  National Taiwan University
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Applicant Information

Name in Chinese

Please enter using traditional
characters

*Passport No.
P19990910

*Issue Date of Resident Visa

2019/09/03

*Highest Academic Qualification

UNIVERSITY OR COLLEGE v

Telephone No. in Taiwan

Email

yinnora@gmail.com
*Name of Contact Person in
Taiwan

TEST

Reply to Review Comment

*Name in English *Date of Birth

NANCY CHOU 1999/09/10
*Valid Date of Passport *Nationality
2024/09/19 MALAYSIA

*Resident Visa Code

FS v

*School Enrolled

National Taiwan University

Year of Study

1st Year

*Residential Address in Taiwan

Taipei City e Zhongzheng Dist. ~

f
¥
i
L

ey 30381242

Please enter using traditional characters

§

Taipei City Zhongzheng Dist. FIEE—E3035812:8

ID No. of Contact Person in
Taiwan (Passport No. or ARC
No.)

*Telephone No. of Contact
Person in Taiwan

111111

Please enter your opinions to the reviewer.

System Platform Manual

*Gender

MALE v

ARC No. (Ul No.)

*Marital status

UNMARRIED h

*Nationality of Contact Person in
Taiwan

BELGIUM 24

To speed up the review, please enter your opinions in Chinese.

Figure 59 Resident certificate applicant’s information modification page

After you have finished modifying your application information and

re-uploaded attachments, you may type in your opinion in the review opinion

column at any time if you have any remarks for the reviewer. Click ‘Send’ to
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complete your information modification (supplement) task. The reviewer will
see your remarks when he/she is reviewing your case. You will then see a
pop-up screen that indicates successful modification, as shown below:

coatest.immigration.gov.tw says

oAk
Done for modifying Case!

Figure 60 Resident certificate: pop-up message indicating successful modification (or

supplementing with supporting documents)

B. Application temporarily rejected due to pending supporting

documents

When an application is rejected temporarily by the reviewer for
modification, the applicant can perform an enquiry to view such cases on the
front-end webpage. All information on the application form will automatically
appear on page. All fields and columns are locked and you may not make any
changes. You can only replace the old documents by re-uploading them onto
the platform.

After you click ‘Send’, the system will automatically check if you have
uploaded the document required. If you have not uploaded the document, an
error message will pop-up and remind you that you must upload the correct
document before being able to proceed.

After you are logged in to the platform, click ‘Check
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status’->“‘Modification list page’ on the menu bar of the platform, and you will

be directed to a page called “Modification (or supplementing with supporting
documents) list” page, as shown below:

o, PEREANBBEE ' > I NANCY CHOU ~
(@) nmmsie. xERER. mRAERSEREAHENR

=" Students Online Application System
ToDolList Online Application-  Case Status Check- ~ Online Payment-  Account Maintenance-  Download Area-
Case Status Check

To Do List Vv The List of
Supplemental
Documents

Bulletin Board Revocation~

Important Subject Released by Release Date

MORE

ARC for Foreign Students ARC Replacement Extend Application Change Information

New Application

Item Application ID Application No. Status Submission Date Actions

Annlicatinn Awnitina Sypplementary Documents
tion.gov.tw/coa-frontend/insufficient

Figure 61 Resident certificate: modification (or supplementing with supporting

documents) function

Supplementary Documents/Corrections - List ~/

Item Application ID Applicant Application Submitted Reasons for Application Application Date Actions

1 NANCY CHOU NANCY CHOU Foreign/Overseas Chinese Students Study 2019/09/10

Figure 62 Resident certificate: modification (or supplementing with supporting

documents) list page

Click “View’ on the modification (supplements) list page, and you
will see a page called “Modification (supplementing with
supporting documents) details page”, as shown below:
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Basic Information

Applicant

Reasons for Application

Application
ltem Application No.
1 108696500220

Back to Enquiry Page

NANCY CHOU

Study

Name in Chinese

Application Submitted

Application Date

Name in English

NANCY CHOU

Passport No.

P19990910

Foreign/Overseas Chinese Students

2019/09/10

Status

Modified/Supplementary Documents

Actions

Figure 63 Resident certificate: modification (or supplementing with supporting

documents) details page

Click ‘Supplement with supporting document’ button located at the

bottom of the applications list on the page, and a screen called “Supporting

documents required for the applicant information” page will appear, as shown

below:
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ARC Application for Foreign Students and Overseas Chinese Students - BB AERI#@#HF

Review Comment

Photo wrong

*Upload Photo =

Application No.: 108696500220

Eligibility:
Foreign students and Overseas Chinese Students entering Taiwan for study

*Program of Study: Bachelor's Degree

*School: National Taiwan University

"Status of Study: Received but not enrolled

Attachment Uploaded

*Admission Permit or Certificate

J\.ﬁﬁiéﬁEﬁjpga

*Passport

#®.jpg 0

*Resident Visa

EE#EE jpg Q

*Proof of Accommodation (Housing agreement, household registration transcript, or other related documents)

HEEEBjpg Q
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Required Docs

. Files should be in JPG|JPEG|PNG|BMP|PDF format. Uploaded documents must be clear. No words or graphics should be added on the ID card or
passport, e.g., Photocopy/COPY.

. File size should be smaller than 512K.

. A Chinese translation should be uploaded for documents in languages other than Chinese and English.

. Please scan the required documents in original size and then upload.

. All documents are required to scan and upload both sides unless those blank sides.

[

nbhwnNn

*1. Admission Permit or Certificate

- °

*2. Passport

ETH C. | [+

*3. Resident Visa

- o

*4. Proof of Accommodation (Housing agreement, household registration transcript, or other related documents)

- o

5. Other Supporting Documents (Optional)

ETR o
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Applicant Information

Name in Chinese

* Gender MALE

* Nationality MALAYSIA

* Issue Date of 2019/09/03
Resident Visa

* Highest Academic UNIVERSITY OR
Qualification COLLEGE
Marital status UNMARRIED

e-mail yinnora@gmail.com

ID No. of Contact
Person in Taiwan
(Passport No. or ARC
No.)

Reply to Review Comment

Please enter your opinions to the reviewer.

* Name in English

* Passport No.

ARC No. (Ul No.)

* Resident Visa Code

* School Enrolled

Telephone No. in

Taiwan

* Telephone No. of
Contact Person in
Taiwan

NANCY CHOU

P199%0910

i
I
e
il

1
B

111111

System Platform Manual

* Date of Birth

*Valid Date of
Passport

* Year of Study

* Residential Address
in Taiwan

* Name of Contact
Person in Taiwan

* Nationality of
Contact Person in
Taiwan

To speed up the review, please enter your opinions in Chinese.

1999/09/10
2024/09/19

1st Year

100 SALHPEEPIE

B—E3035%12i8

TEST

BELGIUM

Figure 64 Resident certificate: supporting documents required for applicant

information

After you have re-uploaded your attachments, you may type in any

remarks you have for the reviewer in the review opinion column at any time.

Click ‘Send’ to complete your information modification (supplement) task.

The reviewer will see your remarks when he/she is reviewing your case. You

will then see a pop-up screen that indicates successful modification, as shown

below:
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coatest.immigration.gov.tw says

oAk
Done for modifying Case!

Figure 65 Resident certificate: pop-up message indicating that modifications (or

supporting documents) have been successfully made or sent

11 Online payment

After you have successfully made payment online, you will receive an
automatically generated email notification indicating that you may either show up
at the designated service post in person, with payment receipt and an identification
document to obtain your certificate, or you may your download electronic resident
certificate online.

Once the reviewer approves the application, the applicant will receive an
automatically generated email notification that requires him/her to make online
payment, as shown below:
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[FhEIAIMEER TR CER I 2 47] - 51T 4R _L#IZ R F] Notice of Online Payment Received

niasys@immigration.gov.tw

=L R ow

NANCY CHOU #4F :

F#2019/09/10 1 =

B LREAEHREENR  SOLE  #HH -
FTEREANAEES

Dear NANCY CHOU,

Your application for “Online Application System for International Students and Overseas Chinese Students™ on Sep 10, 2019, with receipt number
(108696500220), has been approved.
Please enter the system to complete your online payment so that we can issue your IC card.

The payment period is within 5 days after the approval. (Requests for refund are not permitted after completing your online payment operation.)

You can log in the Online Application System for International Students and Overseas Chinese Students to check your application and processing status.

Note: This is a letter automatically sent by the system. Please do not reply.
National Immigration Agency, Ministry of Interior, Republic of China (Tarwan)

Figure 66 Resident certificate: notification email of online payment

Resident certificate (RC) fees for foreign/expatriate students:
Foreign student 1-year RC: NT$1,000
Foreign student 2-year RC: NT $2,000
Foreign student 3-year RC: NT $3,000
Expatriate student 1-year RC: NT $500

A. Enquiry page for applications with pending payment

As soon as you receive the payment notification email indicating that
your application has been approved, you may then pay online. Click ‘Online
payment’ button on the menu bar and you will be directed to the “Online
payment” page, as shown below. You will see a list indicating the group
application(s) that have been approved and is (are) pending payment. Tick the
box at the front of the group application number, and then click ‘Pay now’
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button to make multiple group payments, or click on any group application
number to make an individual group payment.

oy, HERERBBBRE 1 .

(@) nmmnE. xERER BFAEESLES RN

=" Students Online Application System

To Do List Online Application~ Case Status Check~ Online Payment ~ Account Maintenance ~ Download Area ~

Permit Payment

Online Payment - List \/

Al

Application Submitted Application ID Certificate to be Issuedpa Application No.

Foreign/Overseas Chinese Students NANCY CHOU EE® ARC 108696500220
1%

Copyright © NATIONAL IMMIGRATION AGENCY Address : No. 15, Guangzhou St, Zhongzheng Dist., Taipei 100-66, Taiwan (RO.C)
Enquiry hotline for computer operation/ Customer Service ( Six Lines ) : +886 (02)2796-7162 ; Service Hours : Monday to Friday 08:30-19:00 { GMT+8 )
Counter service hours: Monday to Friday 08:00-17:00, no lunch break Service hotline for Foreigners in Taiwan: 0800-024-111 (domestic) or 886-800-024-111 (international)

Figure 67 Online payment function list page

Online Payment - List ~/

Al

Application Submitted Application ID Certificate to be Issuedpa Application No.

Foreign/Overseas Chinese Students NANCY CHOU EEE ARC 108696500220

Pay

Figure 68 Group applications pending payment list page

B. Online payment

In continuation of the above steps, click on the group application number
on the group application list that indicates payment pending, or tick the group
application numbers one by one to proceed with payment, then click ‘Pay
now’. You will then see a payment details page. Confirm the payment amount
Is correct before clicking ‘Pay now’. You will be directed to a page that shows
you the payment options before being directed to a series of payment steps
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through the Payment Gateway platform to complete the online payment.

Once you are finished with online payment, the system will take you to
the certificate generation procedure.

Online Payment - Details

Standard Fee Administration Fee Total
1000 A transaction fee or administration fee will be charged by the payment platform depending on the payment method selected. NT 1000
Item Application No. Number of Payers Payment Amount

108696500220 1 NT 1000

1. No refund will be given once the payment is made.
2. The Agency will only issue a receipt for the standard fees paid; no receipt will be issued for the transaction fee or administration fee.

Confirm Payment

Figure 69 Online payment applications and total payment confirmation page
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VISA

EEERFEEYE
nal Cradit Card ePayment

mrEEdE

Convenience Store Payment

HEUEATVMEE
sb ATM Payment

, »ﬂw‘

EREFEE

Virtual Account Payment

[Mete 1]: Payment can be made via E-Gavemment payment platferm with a domestic eredit card.
[Mete 2] The payment is completed for 2-3 working days after pay via 7-11 Farmily Mart Hi-Life or OK Mart.

Payment WebATM

methods

Fees eLLing lee a

Deseription

ansaction is charged for debit cards

of Bank of Taiwan onl

Fees Additional §7 per transaction =

nterbank administration fee

tual Account

Account Transfer and Wek
wia E-Gowernim

platharrn

An administration fee of $10 is

charged for in-person paym
Bank of Taiwan counter w
1 bill, addin

n fea s

collaborative waork of different

Iransact

transfer ace

processing fee is

4
banks' charging standards.

fees of the related o

units.

As desonibed above

Additional NTS15 per transaction

EHRSETEHE

E-Gaowerment Payment

Credit Card Onling Payrent via E-
Govemment platform _—

Cradit card proce:

Fee Clearance date for th As
administration fee is 1o be decided by described
ndividual card issuing banks. Plasse above

refar 1 the Fee list of Card lsuing

CIEoy

Figure 70 Online payment options page
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Payment options:
If you choose this option, you are required to pay with international
credit cards that are not issued by the Bank of Taiwan. Such credit
cards include three types: VISA, MasterCard, and JCB.

Online ATM
If you choose this option, you need a card-reader and an ATM card.
Click the ‘Pay now’ button and you will be directed to the Bank of
Taiwan Web ATM Payment page. Fill in your information and
password before proceeding to payment.

Virtual account payment
If you choose this option, please download the payment bill and pay
with the bill at a branch of the Bank of Taiwan. The receipt will be
available for downloading two working days after you complete
payment.

Payment through e-government payment platform
If you choose this option, you will be directed to the e-government
GSP online payment transaction options page. If you wish to pay
online with your personal banking account, then type in your ID
number and click ‘Payment through regular account’. If you have a
pre-designated account from a previous agreement with GSP, then you
may choose the ‘Payment by pre-designated account through
agreement with GSP’. In this case, you will be directed to the
e-government GSP online payment platform to proceed with online
payment. Additional fees will be charged depending on the type of
payment you choose.
If you choose to pay online through the e-government GSP online
payment platform, you will have the options of “payment by account
transfer”, “payment through online ATM”, or “payment by credit card”.
You will need a card-reader and a debit card if you choose the “online
ATM” option.

Payment through the four major convenience stores
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If you choose this option, please download the payment bill and pay
with the bill at any of the four major convenience stores. The receipt
will be available for downloading two to three working days after you
complete payment.

Online Payment - Result

Result of Transaction succeeded. You may download the electronic receipt at [ Home » Download » Download Receipt |
Transaction When your application is approved, a notice will be sent for collection of the certificate. Upon receiving the notice, please bring this electronic receipt to the designated service center of
the National Immigration Agency, Ministry of the Interior to collect your IC Card

Transaction Date  2019-08-1113:28:22
and Time

Transaction New Taiwan Dollar $1020
Amount

Back to Payment List

Figure 71 Payment completed page

12 Download your 6-month resident certificate

or those of you who have been accepted admission to the school but have not
yet enrolled, you will be able to download and immediately print your electronic
certificate for applications that have been approved and payment already made.
Click ‘Downloads’->‘Download electronic resident certificate for
foreign/expatriate students’, as shown below
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o, TERENHBEER

(@) nEmsiie. xEREE BEREESER EENRS

> P NANCY CHOU ~

= Students Online Application System

To Do List Online Application~ Case Status Check~ Online Payment~ Account Maintenance ~ Download Area~

Download Permit
To Do List v/ Download Electronic
ARC for Foreign
: Studnets and
Bulletin Board Overseas Chinese
Students

Important Subject Released by Release Date

Receipt Download

MORE

ARC for Foreign Students. ARC Replacement Extend Application Change Information

New Application

Item Application ID Application No. Status Submission Date Actions

Application Awaiting Supplementary Documents

Item Application ID Application No. Submission Date Actions

Figure 72 Electronic resident certificate download function page

Type in either “group application number”, “application number”, or “period
when the payment was made”, and click ‘Search’ button, as shown below:

Download 6-Month ARC for Foreign Students and Overseas Chinese Students - Enquiry

Group MNo.

Application No.

Payment Date ~

Inquire  JENEIEET

Figure 73 Electronic resident certificate applications enquiry page

66



System Platform Manual

Download 6-Month ARC for Foreign Students and Overseas Chinese Students - List ./

Item Group No. Application Submitted Application 1D Submission Date Actions

086870031 Foreign/Overseas Chinese Students NANCY CHOU 2019/09/10 Download

Back to Enquiry Page

Figure 74 Electronic resident certificate applications enquiry results page

An enquiry results page for all applications with completed payments will
then appear. You will only be able to access the “foreign student 6-month resident
certificate download’ function if the application is shown as “payment made” in
the review field. The enquiry results will list all applications. Click ‘Download’ to
browse your electronic certificate online or download to your computer in PDF
format.

67



System Platform Manual

[ TATRVANAVANR

108696500040 108401008628

R EfE S
R.O.C (Taiwan) Resident Certificate

SERIR!
e | L T

WARNINGI
VISITOR TO TAIWAN, R.O.C.
PLEASE TAKE NOTICE :

THE COMPETENT AUTHORITIES RESERVE THE RIGHT TO REVOKE THIS ARC.

fitz2 Notes

558 B TR S EAEARUSE S » iR RWHICRA TRIVEEEES -

The paper certificate holder should apply for a certificate of (Student) enrollment within the validity of this
certificate, and applying the extension of the residency.

PRSI : HI A RETHAR
AHRALE

/i fgexsp Official Notes

FEAEEHIEANEEERE - (RKIETEFHE?, 000710, 000D &8s -

According to the regulation, the paper certificate holder failing the extension of the residency and becoming
unlawful alien should be fined between 2,000 N.T. dollars and
10,000 N.T.dollars.

EFE]aEMER Permit Type #%:3 HE4 Date of Issue FEEE THAIE Date of Expiry
SMBEEE ARC 26 Feb 2019 17 Aug (20194£08H 17H)
HEE Purpose of Residence %2 Name

SREEEIMEE A TEST JAN TEN

LHEEEES FBZ57EE Passport No. Z#EE M1 Authority
P19970110 BT
44 EE§ Date of Birth 18] Gender
10 Jan 1997 % Male
EUFE Nationality Fi—a9% 1D No.
| B2k FELE AC30167888

B ZHiE Resident Address

100 BEAERT R IFE G IEEE 20057248

Figure 75 Sample of a 6-month electronic resident certificate
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13  Withdraw your application

You may cancel your application before making payment. To withdraw an
application, go to ‘Status check’ on the menu bar->‘Withdraw
application’->“Withdraw application’, as shown below:

oy, HERBAHBBER

(@) nmmsim <= ®F HE RSN R

&= Students Online Application System

> P37 NANCY CHOU v

To Do List Online Application~ Case Status Check~ Online Payment~ Account Maintenance~ Download Area~

Case Status Check

Download 6-Month ARC for Foreign Stud nese Students - List \/

The List of
Supplemental
Documents

Item Group No. Application Submitted Submission Date Actions

Revocation~ Revocation

1 086870031 Foreign/Overseas Chinesd 2019/09/10 Download

Back to Enquiry Page

Copyright © NATIONAL IMMIGRATION AGENCY Address : No. 15, Guangzhou St, Zhongzheng Dist,, Taipei 100-66, Taiwan (R 0.C)
Enquiry hotline for computer operation/ Customer Service ( Six Lines ) : +886 (02)2796-7162; Service Hours : Monday to Friday 08:30-19:00 ( GMT+8)
Counter service hours: Monday to Friday 08:00-17:00, no lunch break Service hotline for Foreigners in Taiwan: 0800-024-111 (domestic) or 886-800-024-111 (international)

Figure 76 Application withdrawal function page

Type in either “group application number” or “application number” to search
for applications that are permitted to be withdrawn, as shown below:

Cancel Request - Enquiry ./

*Application No.

Incuire  JENEI=ETS

Figure 77 Withdrawn application enquiry page
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Cancel Request - Details ./

Application Details

Application ID Applicant Application Submitted Reasons for Application Processing Status Application Date

NANCY CHOU NANCY CHOU Foreign/Overseas Chinese Students Studly Under inspection 2018/09/11

List of Applicants

Item Application No. Name in Chinese Name in English Passport No. Status Actions

1 108696500220 NANCY CHOU P19990910 Under Review -
Withdraw

Back to Enquiry Page

Figure 78 Withdrawn applications enquiry results page

Click the ‘Withdraw’ button located at the bottom of the applications list on
the enquiry results page, and you will be directed to the withdrawal notice page, as
shown below:

Notice of the Revocation

1. If you want to revoke the application on the platform, the Agency will not be responsible for the subsequent risks. Please confirm whether you want
to revoke the case before revoking the case.

2. To facilitate the procedure, the inspection progress of the application will be sent to your email address as a notification. Once the payment for the
application of Employment Gold Card, Employment PASS Card, or Entrepreneur Visa is completed, no refund will be made whether revoked or the
application is approved or not. If the application is for Students, Foreigner and Their Dependents to Work in Taiwan or Migrant Workers, the case will be
revoked directly after confirmation.

3. By using the service, you have read above terms of service and agree to terms stated above.

) Agree

Figure 79 Notice page regarding application withdrawal
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Tick the box indicating that you have agreed to the terms and conditions, then
click ‘OK”. A screen that asks you to confirm your withdrawal will pop up. Click
‘OK’ to withdraw your application, as shown below:

coatest.immigration.gov.tw says

Confirm to Withdraw

Figure 80 Pop-up confirmation message regarding application withdrawal

Another screen will then pop up when your application is withdrawn, telling
you that the withdrawal has been successful. Click ‘OK” button to complete
withdrawal, as shown below:

coatest.immigration.gov.tw says

Withdrawal Completed ‘

Figure 81 Pop-up message indicating the application has been withdrawn
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14 Application review status enquiry

You may look up the status information related to your application at any
time by using the application enquiry feature. Click ‘Status enquiry’->‘Application
status enquiry’ on the menu bar, as shown below:

o, HERERBBBR

NI G, ABRER, WERERSER LEHNRR

=" Students Online Application System

¥ 3 NANCY CHOU ~

To Do List Online Application ~ Case Status Check~ Online Payment ~ Account Maintenance - Download Area~

Case Status Check

To Do List v/ The List of
Supplemental

Documents

Bulletin Board
Revocation -

Release Date

Important Subject Released by

MORE

ARC for Foreign Students ARC Replacement Extend Application Change Infermation

New Application

Item Application ID Application No. Status Submission Date Actions

Application Awaiting Supplementary Documents

Item Application ID Application No. Submission Date Actions

Figure 82 Application review status enquiry function page

Type in your search criteria and click ‘Enquiry’ to begin the enquiry, as
shown below:
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Application Progress Enquiry - Enquiry ~

Application Submitted Foreign/Overseas Chinese Students ¥
Status SAlN Under Review Payment Pending IC Card in Process Completed Group Cancelled

Application No.

Name in Chinese
Name in English

Date of Birth

Application Date

Inquire  |ENEEET

E

Figure 83 Application review status enquiry page

Applications that satisfy your enquiry criteria will appear on the status
enquiry page. Click “View’ button at the bottom of the applications list to see the
applicant’s information, as shown below:

Application Progress Enquiry - List ~/

Item Applicant Application Submitted Application No. Processing Status Application Date Actions

1 NANCY CHOU Foreign/Qverseas Chinese Students 108696500220 Completed 2019/09/10

Back to Enquiry Page

Figure 84 Application review status enquiry list page
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Attachment Uploaded

*Admission Permit or Certificate

*Passport

#Ejpg

*Resident Visa

“Eligibility:

Foreign students and Overseas Chinese Students entering Taiwan for study

Application No.: 108696500220

*Program of Study: Bachelor's Degree
*School: National Taiwan University

*Status of Study: Received but not enrolled

*Proof of Accommodation (Housing agreement, household registration transcript, or other related documents)

Applicant Information

Name in Chinese

* Gender

* Nationality

* Issue Date of
Resident Visa

* Highest Academic
Qualification

Marital status

e-mail

ID No. of Contact
Person in Taiwan

(Passport No. or ARC

No.)

Figure 85 Application review status enquiry: applicant’s information viewing page

MALE

MALAYSIA
2019/09/03
UNIVERSITY OR
COLLEGE

UNMARRIED

yinnora@gmail.com

* Name in English

* Passport No.

ARC No. (Ul No.)

* Resident Visa Code

* School Enrolled

Telephone No. in

Taiwan

* Telephone No. of
Contact Person in
Taiwan

74

NANCY CHOU

P19990910

AC30168134

111111

* Date of Birth

*Valid Date of
Passport

* Year of Study

* Residential Address
in Taiwan

* Name of Contact
Person in Taiwan

* Nationality of
Contact Person in
Taiwan

1999/09/10
2024/09/19

1st Year

100 ESEHPEBRFE

B—E3035%12i8

TEST

BELGIUM



